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The	  TIS	  evaluation	  team	  performed	  an	  evaluation	  of	  the	  Globus	  Online	  file	  transfer	  
software.	  
Globus	  Online	  is	  a	  reliable	  file	  transfer	  service	  that	  uses	  the	  GridFTP	  protocol.	  It	  has	  
many	  features	  including	  a	  web	  based	  GUI	  and	  command	  line	  utilities.	  We	  tested	  both	  
Globus	  Online’s	  GUI	  and	  command	  line	  tools.	  
	  
We	  tested	  authenticating	  with	  a	  TeraGrid	  (myproxy)	  credential,	  uploading	  files	  from	  the	  
client	  to	  the	  server,	  downloading	  to	  the	  client	  from	  the	  server	  and	  transferring	  files	  
between	  two	  different	  GridFTP	  servers.	  We	  also	  tested	  a	  number	  of	  simple	  error	  
conditions.	  
We	  found	  that	  the	  service	  has	  good	  documentation,	  was	  easy	  to	  use,	  has	  a	  useful	  
feature	  set	  and	  has	  robust	  error	  handling.	  Although	  this	  test	  was	  not	  a	  capacity	  test,	  we	  
did	  transfer	  a	  thousand	  files	  at	  a	  time	  and	  transfer	  files	  up	  to	  one	  gigabyte	  in	  size	  
without	  difficulty.	  
In	  our	  evaluation	  we	  found	  no	  issues	  serious	  enough	  to	  prevent	  the	  recommendation	  of	  
the	  software.	  	  In	  fact,	  many	  of	  the	  minor	  errors	  we	  encountered	  were	  fixed	  shortly	  after	  
we	  reported	  them.	  Since	  Globus	  Online	  is	  a	  web	  service	  any	  fix	  made	  by	  the	  developers	  
is	  immediately	  available	  to	  the	  users.	  While	  this	  can	  result	  in	  the	  introduction	  of	  new	  
problems	  at	  any	  time	  it	  should	  not	  be	  a	  problem	  for	  users	  as	  long	  as	  the	  developers	  
continue	  to	  be	  responsive	  to	  problem	  reports	  as	  they	  were	  during	  the	  evaluation.	  
The	  evaluation	  team	  is	  unanimous	  in	  the	  recommendation	  of	  Globus	  Online	  for	  reliable	  
file	  transfers.	  
